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BOTTOM LINE
Fernwood Coffee Roasters presents a compelling wholesale offering for
independent cafes by combining high-quality, ethically sourced, and sustainably
roasted beans with exceptional, personalized customer service. Their roasted-to-
order freshness, hands-on support, and commitment to consistency differentiate
them in a competitive market, enabling cafes to serve a premium product with
confidence. While specific wholesale pricing is not public, their value proposition
lies in the complete partnership experience.
SERVICE QUALITY SOURCING & SUSTAINABILITY PRODUCT CONSISTENCY
Exceptional High Standards Reliable
Dedicated 24/7 support from coffee Fair Trade/Organic since 2007, Roasted-to-order, balanced flagship
professionals, equipment direct trade, new roaster 80% more Fernwood Blend with versatile
assistance, customized programs. fuel-efficient, Raincoast donations. applications.
WHAT MATTERS
e Dedicated, 24/7 accessible customer support from coffee professionals, offering equipment
assistance and customized programs.
e Strong commitment to ethical sourcing (Fair Trade, Organic, direct trade) and environmental
sustainability (fuel-efficient roaster, community donations).
e (Consistently roasted, approachable flagship blend, backed by deep coffee expertise and brew
guides.
RECOMMENDED ACTIONS
e (learly communicate the breadth and accessibility of their customer support as a primary
differentiator to potential wholesale partners.
e Showcase their ethical sourcing and sustainability initiatives prominently in marketing materials to
appeal to value-driven cafe owners.
e Develop and share case studies or testimonials demonstrating how Fernwood's consistency and
expertise have helped partner cafes succeed.
\
NOTES

The variants highlight Fernwood Coffee Roasters' key strengths: exceptional customer support, commitment to
ethical and sustainable sourcing, and consistent, high-quality product. Each variant provides a distinct angle to
appeal to different priorities of independent cafe owners. Claims are grounded in the provided source



material, focusing on fresh roasting, direct trade, sustainability efforts, and dedicated professional support.
Pricing details are intentionally kept general due to lack of specific wholesale figures in the source.

VARIANTS

BODY
Independent cafe owners, streamline your operations and delight your customers with Fernwood Coffee
Roasters. We don't just supply exceptional beans; we partner with you, offering roasted-to-order
freshness, free shipping on qualifying orders, and dedicated 24/7 support from coffee professionals—not
just sales reps. Our expertise extends to equipment support for Nuova Simonelli and Fetco, plus
customized programs tailored to your unique business needs.

ANGLE

Exceptional Service & Support

HASHTAGS

e #WholesaleCoffee

e #CafePartner

e #CoffeeSupport

e #IndependentCafe

e #FernwoodCoffee

HEADLINE

Elevate Your Cafe with Unrivaled Wholesale Coffee Support

CALL TO ACTION

Discover a wholesale partner committed to your success. Contact Fernwood Coffee Roasters today to
tailor your program.



BODY

For cafe owners who prioritize taste and values: Fernwood Coffee Roasters delivers. Since 2007, we've
roasted Fair Trade and Organic beans, fostering direct trade relationships and meticulously sampling for
unparalleled quality. Our new, 80% more fuel-efficient roaster and initiatives like donating from every
Forest Blend bag to Raincoast underscore our commitment to sustainability. Offer your customers coffee
that's fresh, flavorful, and responsibly sourced.

ANGLE

Quality & Sustainability Commitment

HASHTAGS

e #EthicalCoffee

e #SustainableSourcing

e #FairTradeOrganic

e #FreshRoasted

o #CafeSupply

HEADLINE
Serve Excellence: Ethically Sourced, Sustainably Roasted, Consistently Delicious

CALL TO ACTION

Partner with Fernwood for coffee that tastes good and does good. Learn more about our sustainable
wholesale offerings.

BODY
Independent cafes thrive on consistency and a reliable partner. Fernwood Coffee Roasters provides both,
with our approachable Fernwood Blend known for its balanced chocolate and toasted almond notes,
consistently roasted for versatility across all brew methods. Our deep background in fine dining and
barista competition expertise, coupled with our hands-on approach from sourcing to your counter, means
you get a partner dedicated to refining your coffee program and supporting your business's growth.
ANGLE

Consistent Quality & Partnership for Growth

HASHTAGS

e #CafeGrowth

o #CoffeePartnership
e #WholesaleBeans
e #BaristaExpertise
e #ConsistentCoffee

HEADLINE

Your Cafe's Next Level: Consistent Quality, Expert Partnership, Real Growth

CALL TO ACTION

Build a stronger coffee program. Connect with Fernwood Coffee Roasters to discuss a partnership
designed for your cafe's success.



TIMELINE

e 2007: Fernwood Coffee began roasting fair trade and organic coffees.

e Around 2017: Established direct trade relationships with farms, including one in Brazil.
e 2020: Annual visit to the Brazil farm was not conducted.

e 2023: Fernwood Coffee Company moved to a larger roastery space.

e 2023: Acquired a new roaster, significantly more fuel-efficient (80% less fuel).

e 2023: Rebranded grocery bags with design agency Glasford and Walker.

e 2023: Partnered with 'Nice Life' for a cold-brewed coffee martini cocktail.

e 2023: Partnered with 'San Poncho' offering their 'Forest Blend' coffee.

e April 2024: A Reddit discussion noted Fernwood's competitive pricing at approximately $20/pound.

BIGGER PICTURE — KNOCK-ON EFFECTS

e Environmental: The acquisition of a new roaster in 2023 that uses 80% less fuel significantly reduces
carbon emissions, contributing to broader environmental sustainability.

e Social: Engaging in direct trade relationships with farms helps support economic stability and ethical labor
practices in coffee-producing communities globally.

e Environmental: Donations from the 'Forest Blend' coffee to Raincoast directly support safeguarding coastal
British Columbia ecosystems, contributing to regional conservation efforts.

GAPS / WHAT WE COULD NOT DETERMINE

e Specific minimum order quantity for free shipping.

e Detailed wholesale pricing structure and tiers.

e Geographic service area for wholesale operations and shipping policies.

e Typical lead times for roasted-to-order beans.

e Specific models or types of Nuova Simonelli and Fetco equipment supported.

e Detailed background on the 'fine dining and hospitality' experience that influences their approach.

ASSUMPTIONS MADE

e The target audience (independent cafe owners) values freshness, quality, ethical sourcing, reliable support,
and potentially competitive pricing.

e The 'social post' format implies a concise, engaging, and persuasive tone suitable for platforms like
Instagram, Facebook, or LinkedIn.

e The 'professional' tone should be informative and authoritative while remaining approachable.
AMBIGUITIES

e The specific minimum order amount required for free shipping is not detailed in the source material.

e Detailed wholesale pricing structures (e.g., volume tiers) are not explicitly provided, only general indications
of competitiveness based on retail observations and a Reddit discussion.
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